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Tucson Paralegal Association 

website. In true MJ fash-

ion, she has investigated 

and introduced bold 

ideas to keep the web-

site updated and fresh. 

 2nd VP - Valarie 

Hall: Valarie continually 

amazes me with a seem-

ingly endless variety of 

projects and ideas to 

promote TPA and its 

members and streamline 

or simplify the tasks of 

her office. Together 

with Julie Stark, CLA, 

Gladys Rice, Monique 

Moran, and CJ Hamm, 

Valarie presented infor-

mation about the parale-

gal profession at Rincon 

High School's "Career 

Days." Assisted by 

Tonia Drager, Valarie 

submitted member 

names to compete for 

Legal Assistant Today's 

"Paralegal of the Year 

Award" and NALA's 

"Affiliate Award." (Plan 

to attend the October 

seminar for the results!)  

See a revamped renewal                             

(Cont. Page 2)                  

                  CHANGE IS IN THE AIR  

PRESIDENTôS MESSAGE 

Linda Mattern, PLS, CNSA, CLAS - TPA President 

 According to the 

calendar, it's Fall! The 

days are shorter and a 

little cooler. Nights are a 

little cooler, too. And 

soon we will be drag-

ging around a jacket for 

the 2nd half of a U of A 

football game. School is 

well underway and plans 

already are being made 

for the holidays. 

 Change is taking 

place within TPA as 

well. Although several 

officers and committee 

chairs will serve another 

year in their same posi-

tion, we have some new 

faces on the Leadership 

Team. Gladys Rice and 

Martha Montgomery, 

CLA, have been elected 

to two-year Director po-

sitions and Terry 

Whatley, CLA, rejoins 

the Leadership Team as 

1st VP, having served 

previously in that capac-

ity. 

 But now, I want 

to take this opportunity 

to highlight some ac-

complishments of this 

years' Leadership Team 

and thank the team 

members for their fabu-

lous support and contri-

butions. 

 1st VP - Mary 

Jane Leon, CP: Mary 

Jane has done an out-

standing job of bringing 

us first-class speakers  

for our monthly meet-

ings. Additionally, she 

found some great new 

venues in her effort to 

make attending meet-

ings easier for members 

all around town. Addi-

tionally, MJ launched 

TPA's Job Bank elec-

tronically and has spent 

numerous hours and per-

sonal resources advertis-

ing its availability to 

attorneys and law firm. 

Also, when the former 

Website Coordinator 

resigned due to personal 

and family demands, MJ 

stepped up to the chal-

lenge of learning the 

program to maintain the 
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Change is in the Air (cont. from Page 1)  

ties of work and home life, but 

handles each challenge more eas-

ily every time. Along with Julee 

Saner, CLA, Esmeralda has 

worked tirelessly on the Seminar 

Committee for several years, and 

co-chaired it with Julee for two 

years in a row. Esmeralda also 

serves as Public Relations Chair 

looking for ways to promote TPA 

throughout the business and legal 

community. 

 Director - Rhonda Letz-

kus, CLA: Rhonda lends her si-

lent support to the entire Leader-

ship Team. She willingly takes 

on whatever task is required of 

her and completes it perfectly. 

 Director - Julee Saner, 

CLA: The other half of the Semi-

nar Committee "team" for several 

years, Julee's discerning and re-

flective attitude complements and 

tames some of the more impetu-

ous personalities in a subtle man-

ner. Julee is a very competent and 

talented team member. 

 Parliamentarian & Presi-

dential Advisor - Sue Mahon: 

While so many past presidents 

disappear after their term of of-

fice, Sue has remained active in 

the association. I am grateful for  

her listening ear and sage advice   

(Cont. Page 3) 

application with invaluable input 

from Donna Reid. Valarie also 

took it upon herself to be sure the 

Leadership Team didn't go hun-

gry on meeting nights. After ar-

ranging to have various meals 

delivered which cost the team 

members less than $5 each 

(pizza, sub sandwiches), Valarie 

began cooking and serving full 

course dinners (lasagna, various 

crockpot meals - all complete 

with bread and butter, salad, and 

drinks). MJ started adding dessert 

to the menu and we were in the 

proverbial "hog heaven." 

 Secretary - Tina Bailey: 

Tina is a real "can-do" person. 

Her positive attitude and willing-

ness to try anything are assets 

that have benefitted TPA over 

and over again. When the office 

of secretary became available last 

year, Tina readily accepted the 

nomination. I will always remem-

ber Tina coming to the Leader-

ship Team Retreat with a tape 

recorder so she would be sure to 

get everything just right for the 

minutes. 

 Treasurer - Julie Stark, 

CLA: Julie is a stickler for de-

tails. Just the sort of person an 

organization wants for a treas-

urer! When her computer crashed 

this year and the data from her PC 

didn't convert to her new MAC, 

Julie meticulously re-entered it all. 

Julie also dutifully took all the 

meeting reservations and greeted 

everyone as they came through the 

door. 

 NALA Liaison - Sally 

Chadwick, CP: After dedicating 

many years as website coordinator, 

Sally accepted the nomination of 

NALA Liaison. Sally thoroughly 

enjoyed the NALA annual conven-

tion held this year in New Orleans 

and gave an enthusiastic report on 

all that she experienced. TPA will 

reap the reward of having new eyes 

and ears at the convention. 

 Director - Lisa Busciglio, 

CLA: Whenever she's asked to do a 

task, Lisa tackles it with enthusi-

asm and sticks with it until it's 

complete. Last Fall, Lisa took on 

the assignment of ordering TPA's 

polo shirts and handled the entire 

project start to finish.  This year, 

Lisa introduced the idea of TPA's 

purse hangers. She did all the re-

search, solicited renderings for the 

artwork, and managed every other 

aspect of the undertaking. 

 Director - Esmeralda 

Corella: Esmeralda, one of our 

younger members with young chil-

dren, juggles multiple responsibili-
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Change is in the Air (cont. from Page 2)  

for two special projects this 

year: (1) revise the Standing 

Rules and (2) chair the Election 

& Nominations Committee and 

revise the election materials to 

assure that they conform to our 

governing documents and cor-

porate law. In both instances, 

Robin stepped up to the plate 

and completed the projects 

quickly. I so appreciate people 

such as Robin who volunteer to 

help where needed then will-

ingly accept responsibility for 

the task at hand. 

 My goals this year were 

simple: 1) empower members 

of the Leadership Team so they 

can achieve their goals; 2) 

amend the Standing Rules to 

match the new Bylaws; 3) be-

gin marketing efforts with busi-

ness colleges and high schools; 

4) hold Legal Research Semi-

nar on 1/6/07; and 5) have web-

site and e-mail be only methods 

of written communication. 

Thanks to the efforts of all the 

officers, directors, and commit-

tee chairs and members, I've 

succeeded in reaching my 

goals. Thank you, each and 

every one. And, thank you to 

all the members who have sup-

ported me and the 2006-2007 

Leadership Team. 

 

when sticky issues have arisen. 

Her insights and wisdom have 

been invaluable. 

 CLA Study Group Chair 

& Philanthropy Committee Chair 

- Linda Minson, CLA: Linda has 

done an outstanding job prepar-

ing brave souls to tackle the CLA 

exam. Year after year, she has 

coordinated study sessions and 

imparted test-taking tips to her 

"students." With a true heart for 

those less fortunate, Linda has 

also headed the Philanthropy 

Committee for the past several 

years, encouraging members to 

donate clothing, toiletries, and 

school supplies to schools and 

YWCA's Your Sister's Closet. 

 PCBA Liaison & former 

PCC Liaison - Valarie Valencia, 

CP: As PCBA Liaison, Valarie 

attends all PCBA Board Meet-

ings. Her extensive reports have 

kept TPA in the know about what 

is happening with PCBA, an or-

ganization in which a number of 

TPA members are also members. 

As PCC Liaison, Valarie devel-

oped an exciting and innovative 

program to help graduating PCC 

paralegal students prepare for job 

interviews. Through her efforts, 

student membership increased 

from 4 to 26! 

 Seminar  Commit tee 

Chair - Lana Ryan, CLA: Last 

Fall after I was installed as Presi-

dent, Lana asked how she 

could help me. I said, "Chair 

the seminar committee." With 

a look, but no other word, 

Lana responded, "OK." Lana 

and her committee, Esmeralda 

Corella, Julee Saner, CLA, 

and Gladys Rice, have in-

vested hours and hours, in-

cluding many Sunday morn-

ings, planning and preparing 

for this year's seminars. (It is 

my understanding that "Mama 

Lana" even feeds her brood on 

those Sunday mornings!) If 

you have never served on a 

seminar committee, you might 

be surprised at the dedication 

and number of hours it takes 

to put on a great seminar. 

 TPA Times Editor - 

Sandra Holm, CP: Sandy 

strives to produce a meaty, 

professional-looking quarterly 

newsletter befitting a profes-

sional organization. She suc-

ceeds! Always on the lookout 

for interesting and educational 

articles and a better format to 

present them, Sandy recently 

invested in Microsoft Pub-

lisher to give her more flexi-

bility and publishing tools. 

This edition of the TPA Times 

is to be the maiden issue. 

 Ad Hoc Committee / 

Special Assignments - Robin 

Barnes, CP: I called on Robin 
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 Drive Your Career Where You Want to Go  

    By Diane M. Sykes, ACP, CTFA 

books. 

 From a financial perspective, 
your education dollars are well 
spent because the yield pays off 
for you over the lifespan of your 
career. According to 2004 US 
Census Bureau statistics, the me-
dian annual income earned by 
college graduates is $50,934. 

 Some of my classmates were 
single parents and working full 
time, but they managed to 
graduate Cum Laude. If you are 
serious about your paralegal ca-
reer, you can make it happen. 

 

Area of Specialty  

 Choosing an area of legal spe-
cialty is a particular challenge. 
The very richness of choice in the 
profession can also present a be-
wildering maze. The media-
glamorized fields of criminal law 
or litigation may be alluring, but 
I encourage you to interview 
paralegals who are working in 
those fields for a reality check.  

 Know your own strengths and 
attributes. At the age of 40, and 
having owned my own business, 
I knew I needed an area of law 
that would let me exercise some 
autonomy. Although paralegals 
cannot practice law, some spe-
cialty areas (real estate, trusts 
and estates, bankruptcy, corpo-
rate law and administrative law) 
leave more room to work on your 
(Cont. on Page 5)     

 Becoming a paralegal was a 
second career choice for me. 
After years in another job, I de-
cided in my early 40s that I 
needed to make a major change 
in the direction of my career. 

 Perhaps you, too, are dissat-
isfied in your present career 
and have a dream of becoming 
a paralegal. Or maybe you have 
hit the glass ceiling as a parale-
gal and want a career make-
over. Thanks to the incredible 
scope of opportunities in the 
paralegal profession, it is possi-
ble to take control and direct 
your career like an automobile 
road trip on a route that pro-
vides flexibility and satisfac-
tion. 

 

Education  

 Paralegals must pay close 
attention to their education. 
After deciding that you love the 
legal field and want to be a part 
of it, choosing a good paralegal 
school is your next step. There 
are many resources for re-
searching the quality of 
schools. NALA is a wonderful 
resource, and learning about 
paralegal education is only the 
beginning. Other resources in-
clude the American Bar Asso-
ciation (ABA) and the Ameri-
can Association for Paralegal 
Educators (AAfPE) Web sites.  

 Spending a couple of 

months researching colleges 
yields an array of choices, and 
there is no doubt that quality 
counts. Attorneys expect you 
to be able to read, write and 
speak correct English as well 
as having other essential legal 
skills. 

 I chose an ABA approved 
school that had an evening 
program in a mid-size Ten-
nessee town. The price was 
reasonable, it was within two 
hours of my family, and I 
could still work my way 
through school for an AAS in 
Paralegal Studies. 

 

Financing  

 %ÁÃÈ ÐÅÒÓÏÎȭÓ ÆÉÎÁÎÃÉÁÌ 
needs are different, and some 
are more challenging than 
others. There is always a way, 
however, when the will is 
strong enough. Look into 
every possible option for get-
ting education dollarsɂthink 
of it as your first discovery 
assignment as a paralegal. 

 There are government 
grants (federal and state), 
loans (federal and state, sub-
sidized and unsubsidized), 
and many scholarships to be 
investigated. Leave no avenue 
unexploredɂsometimes pok-
ing into a twisted alley might 
yield an extra $500 from the 
local bar association for 
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 Drive Your Career. . . (Cont. from Page 4)  

it is a small thing. People decide 
if you are the kind of person they 
want on their team, or if they 
want to recommend a new op-
portunity, when they know you 
from your actions. 

 

Expect Detours  

 Obstacles are to be expected, 
but get back on course quickly. 
Continue to build on your educa-
tion. Take the CLA/CP exam and 
become certified. Find out what 
additional certifications are 
available in your state and in 
your area of specialty, then in-
corporate these options into your 
map. 

 Each educational seminar you 
attend makes you more valuable, 
and so many areas of the law in-
terface that although you might 
ÂÅ ÐÒÏÂÁÔÉÎÇ ÓÏÍÅÏÎÅȭÓ ÅÓÔÁÔÅȟ 
there could be a wrongful death 
suit involved or litigation against 
the manufacturer of the car, air-
plane, or other machine that 
caused the death. 

 Take a specialty exam. Noth-
ing speaks more forcefully of 
your professionalism than adding 
to your expertise and taking the 
tests to prove it. Because I had 
taken the CLA/CP examination 
and later became a Probate & Es-
tate Planning Specialist through 
NALA, I was confident I would  

(Cont. on Page 6)  

own before the work product is 
approved by the attorney. 

 These areas also work more 
on fixed fees and are more 
profitable. Areas such as litiga-
tion, family law, and criminal 
law typically do not have these 
characteristics.  

 Another consideration is 
flexibility. What skills and 
knowledge do you currently 
have, or can obtain, that will 
put you on the superhighway 
for your career? You can re-
search different careers for 
paralegals through Web sites 
such as Paralegal Gateway and 
NALA. Many books are also 
available. 

 The best advice I have is to 
create options for your career 
route. If family law appeals to 
you now, what else could you 
do that builds upon those 
skills? Should you plan for a 
multi-disciplinary venture, or 
concentrate on one area of the 
law? When you can answer 
these questions, you will have a 
clear destination in mind. 

 

Get Started  

 As with a road trip, whether 
you are looking for your first 
job or want a change in your 
ÃÁÒÅÅÒȟ ÙÏÕ ÍÕÓÔ ȰÓÔÁÒÔ ÔÈÅ ÃÁÒȱ 
to get moving. Re-commit 
yourself to taking action and 
moving forward. Excellence, 

dedication, and a commit-
ment to your profession are 
self-evident, and those 
around you will recognize 
these attributes in your desire 
to move ahead. 

 Build upon what you 
know and what interests you, 
then enter various byways to 
develop networks and explore 
new options. After five years 
as a paralegal in probate and 
estate planning, I decided to 
expand my choices by return-
ing to college for a baccalau-
reate degree. You might 
choose to enroll in additional 
paralegal classes to learn a 
new field or take advantage of 
the excellent online continu-
ing education programs of-
fered by NALA. 

 The importance of net-
working cannot be overem-
phasized. Luck occurs when 
opportunity and prepared-
ÎÅÓÓ ÍÅÅÔȢ 9ÏÕ ×ÏÎȭÔ ÂÅ ÆÉÎÄȤ
ing new opportunities if you 
just go to work, go home, and 
keep to yourself. You need to 
be shaking hands and meet-
ing new people. We are all 
busy but if you want some-
thing done, ask a relentless 
person.  

 Commitment to your pro-
fession and career includes 
the obligation to perpetuat-
ing and improving both. Vol-
unteer for something, even if 
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 Drive Your Career. . . (Cont. from Page 5)  

needs; sometimes you just need 
to find the right terminology to 
point that out. Never lie, but you 
must be creative about translat-
ing your skills into what the em-
ployer is looking for.  

 You also need to look at other 
ÐÅÏÐÌÅȭÓ ÒÅÓÕÍïÓ ÆÏÒ ÉÄÅÁÓȢ &ÉÎÄ 
some styles that appeal to you 
and start drafting several ver-
sions of your own. Be sure your 
resumés are letter perfect, and 
then have someone else read 
them to make absolutely sure. A 
single misspelled word can put 
your journey in the ditch. 

 I have several resumés that 
slant my skill-sets to different 
positions. Remember that the 
employer is looking for the right 
person to help them solve a 
problem. 

 

Arrival  

 When you interview for that 
new job, you can go in with con-
fidence that you are the right 
person for the job. Interview 
with a firm handshake, confident 
eye contact, and your best para-
legal poise. 

 Remember that when you 
factually present your attributes 
ÁÎÄ ÁÃÈÉÅÖÅÍÅÎÔÓȟ ÉÔ ȰÁÉÎȭÔ ÂÒÁÇȤ
ÇÉÎÇȢȱ 4ÈÅÒÅ ÉÓ ÎÏÔÈÉÎÇ ×ÒÏÎÇ 
with beating your own drum and 
tooting your own horn at a job 
interviewɂÉÆ ÙÏÕ ÄÏÎȭÔȟ ×ÈÏ   

(Continued on Page 7)  

pass the additional certification 
exams required by my em-
ployer. By meeting these crite-
ria and having the certifications 
to prove it, my resumés went to 
the top of the stack.  

 The road to successful ca-
reer change is rarely straight. 
Be prepared for detours, but 
keep your destination in sight. 

 

The Trip  

 After you have set a desti-
nation and built in flexibility, 
demonstrated your commit-
ment, and proven to others 
what you have accomplishedɂ
what next? This stage of change 
takes a bit of finesse but can be 
achieved by anyone.  

 Find out where your oppor-
tunity lies. Are you able to 
travel or re-locate? What are 
your minimum employment 
requirements (e.g., insurance, 
vacation, salary, benefits)? 
Consider whether you should 
return to school. If so, can you 
find an employer with tuition 
reimbursement? What do you 
want to be doing on a day-to-
day basis?  

 Aim for your target destina-
tion but be open to adventure. 
If you thought you would be 
hired as a trust officer but were 
offered a lesser administrative 
position in a corporation with 
other opportunities, you could 

ÆÉÎÄ ÔÈÁÔ ÔÈÅ ȰÌÅÓÓÅÒȱ ÐÏÓÉÔÉÏÎ 
might allow you to shine and 
move up. Aiming for your ul-
timate destination can keep 
you on the right path. 

 

Steering the Right Direc-
tion  

 Any career change must 
include research into your 
new direction, or your new 
profession. Translating your 
current skills and new knowl-
edge into what an employer 
wants is essential. A fresh re-
sumé is critical to the change 
of direction and this is where 
the rubber meets the road. If 
you want your direction to 
change, you must steer in the 
right direction. 

 Spend time on the Inter-
net on job-search Web sites 
such as Monster® and look for 
jobs in your newly chosen 
field. I have pages of job de-
scriptions with the skills that 
employers look for. Many 
people fail because they can-
not see how their current ex-
perience would apply to a 
new position. 

 Spending enough time 
(hours and hours) research-
ing what the critical knowl-
edge areas and skill-sets are 
for your new career is crucial 
to your success. Paralegal 
skills fit many employers' 
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 Drive Your Career. . . (Cont. from Page 6)  

who will? When you present a 
pleasant countenance and a 
ÐÏÓÉÔÉÖÅ Ȱ) ÃÁÎ ÄÏ ÁÎÙÔÈÉÎÇȱ ÁÔȤ
titude, a prospective employer 
will know you are the right per-
son for the team.    

 Getting the job, however, is 
not necessarily the final desti-
nation. Be open to future ad-
justments in your course, espe-
cially if you enter the corporate 
world where change is the or-
der of the day. 

 Finally, remember the peo-
ple who have helped you along 
the way and return that help to 
others who are striking out in 
new directions. 

 Diane Sykes, 
ACP, CTFA, is Vice 
President and New 
Business Officer of 
Merrill Lynch Bank & 
Trust Company, 
FSB, in Boca Raton, 
FL. Prior to joining 
Merrill Lynch, she 
administered estate 
and trust accounts for high net-worth 
clients at Prudential Savings Bank, FSB, 
in Atlanta, GA. 

 Ms. Sykes formerly worked as a 
paralegal with McMurray Law Office, 
PLLC, in Cleveland, TN, a law firm that 
specializes in estate tax planning. She is 
a member of the Paralegal Association of 
Florida (Boca Raton Chapter) and the 
Institute of Certified Bankers as well as 
NALA. She is a past president of the 
Tennessee Paralegal Association and 
has been a speaker for the National 
Business Institute and for the Institute of 
Paralegal Education on the topics of pro-
bate, estate administration and taxation. 

 She is a graduate of the Cannon 
Trust School, has a baccalaureate de-
gree from Covenant College, Lookout 
Mountain, GA, and her AAS in Paralegal 
Studies was earned at Cleveland State 
Community College, Cleveland, TN. 
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TPA CalendarTPA Calendar   

October 6, 2007  

 Annual Seminar and 

 Membership meeting 

Oct. 30, 2007     

 Board meeting* 

Nov. 6, 2007 

 Membership meeting 

Nov. 27, 2007 

 Board meeting* 

Dec. 4, 2007 

 Membership meeting 

 

These dates are approximate.  

Please watch for meeting notices 

which are sent out monthly.   

* For location and time - contact 

Linda Mattern, PLS, CNSA, CLAS  

Have You Heard . . .  

 When I phoned a 

friend recently, I heard the 

following message on her 

ÁÎÓ×ÅÒÉÎÇ ÍÁÃÈÉÎÅȡ  Ȱ(ÉȦ 

)ȭÍ ÐÒÏÂÁÂÌÙ ÈÏÍÅ ɂ )ȭÍ 

just avoiding someone I 

ÄÏÎȭÔ ÌÉËÅȢ  ,ÅÁÖÅ Á ÍÅÓÓÁÇÅȟ 

ÁÎÄ ÉÆ ) ÄÏÎȭÔ ÃÁÌÌ ÂÁÃËȟ ÉÔȭÓ 

ÙÏÕȢȱ 

OR 

 A computer geek is 

crossing the road when he 

sees a frog who opens its 

mouth and starts talking.  

Ȱ)Æ ÙÏÕ ËÉÓÓ ÍÅȟȱ ÔÈÅ ÆÒÏÇ 

ÓÁÙÓȟ Ȱ)ȭÌÌ ÔÕÒÎ ÉÎÔÏ Á ÂÅÁÕÔÉȤ

ful princess, stay with you 

for a week and do anything 

ÙÏÕ ×ÁÎÔȢȱ 

 The guy smiles and 

puts the frog in his pocket.  

 Ȱ$ÉÄ ÙÏÕ ÈÅÁÒ ÍÅȩȱ 

ÁÓËÓ ÔÈÅ ÆÒÏÇȢ  Ȱ! ÂÅÁÕÔÉÆÕÌ 

ÐÒÉÎÃÅÓÓȩ  &ÏÒ Á ×ÅÅËȩȱ 

 Ȱ,ÏÏËȟȱ ÓÁÙÓ ÔÈÅ ÎÅÒÄȢ  

Ȱ) ÈÁÖÅÎȭÔ ÇÏÔ ÔÉÍÅ ÆÏÒ Á ÇÉÒÌȤ

friend.  But a talking frog ɂ 

ÎÏ×Ƞ ÔÈÁÔȭÓ ÃÏÏÌȢȱ 



Find Your Place and Shine  
     By Kathryn M. Jacobs, CP 

entitled. 

Ɇ On your ownɂothers in your 
 office keep track of perceived 
 errors and exclude you from 
 conferences regarding your 
 casework. There may be job 
 sabotage occurring around 
 you.   

Ɇ Negative feedbackɂyou 
 receive either petty negative 
 feedback, or no feedback at 
 all. This is a mentally ex-
 hausting state of affairs. 

Egos ruleɂegos in the office 
take precedence over the out-
come of cases or projects. You 
no longer want to go to work, 
or actually dread it. You are 
subject to illness at this point 
because your immune system 
is under attack. Your objec-
tivity is lost and it is time to 
leave for better prospects 
where you can again be look-
ing up. 

 

Overcoming Burnout  

Ɇ Put yourself first in your life. 
 No job is worth compromise
 ÉÎÇ ÙÏÕÒ ÌÉÆÅȭÓ ÖÁÌÕÅÓȟ ÅÔÈÉÃÓ 
 and morals. You may be 
 trapped in a dead-endɂ
 comfortable, perhaps, but a 
 dead end nonetheless.   

Identify key problems hon-
estly. Examine the true issues 
and problems. Own up to   

(Cont. on page 9) 

 A dictionary meaning of 
ȰÐÒÏÆÅÓÓÉÏÎÁÌÉÓÍȱ ÉÎÃÌÕÄÅÓ ÓÕÃÈ 
defining attributes as profes-
sional status, methods, charac-
ter, or standards. You will need 
more than definitions, how-
ever, to project professionalism 
in the paralegal profession and 
truly be your best.  

 

Always Upward  

 Think back to when you 
had the feeling of total success 
on a case you managed, or 
when you were told what an 
awesome job you did. Then 
think back to your first day of 
×ÏÒË ÁÓ ÔÈÅ ȰÎÅ×ȱ ÐÁÒÁÌÅÇÁÌȢ 

 As with many paralegals 
just starting out, I felt totally 
overwhelmed on that day. I 
came to the legal profession 
from a totally different back-
ground in the medical profes-
sion. Although many of the 
skills I had acquired in the 
medical field would transfer to 
my new career, my entire atti-
tude had to change.  

 I was told that I was too 
emotional for the legal profes-
sion. Perhaps, but I was sure 
that I had to make a difference 
in the lives of our clients just as 
I make a difference in the lives 
of my patients. 

 The nice thing about being 
on the bottom rung of your 

profession is that you are al-
ways looking up. I enjoyed 
my entry-level days, and I 
worked very hard to achieve 
the status that I now enjoy. 

 Paralegal students often 
ask how to advance in the 
profession. The answer, as 
with all the best answers, is 
quite simple: hard work, get a 
quality education, and never 
stop learning. 

 Education may be the sin-
gle most important element 
in career development and in 
demonstrating commitment 
to your professionalism. The 
legal profession and the laws 
are ever changing, and a 
paralegal must continually 
inquire about changes and 
adjust to them. 

 Paralegals who neglect 
updating their skills and con-
tinuing their educations will 
stagnate. Subsequently, their 
ÅÍÐÌÏÙÅÒÓȭ ÂÕÓÉÎÅÓÓÅÓ ×ÉÌÌ 
languish along with the para-
ÌÅÇÁÌÓȭ ÈÏÐÅÓ ÆÏÒ ÁÄÖÁÎÃÅȤ
ment. 

   

Signs of Burnout  

Ɇ Discourtesyɂthe lawyer 
 you report to does not 
 give you the professional 
 respect that you have 
 earned and to which pro-
 fessional paralegals are 
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 Find Your Place . . . (Cont. from Page 7)  

 

your part in the problem, and 
let go of what you cannot con-
trol. 

Ɇ Make plans to move on. Job 
hunting can be stressful. It will 
be easier if you plan the next 
move and picture yourself in a 
satisfying environment. 

Ɇ Explore the possibilities. 
Look out at the world of oppor-
tunities that are available in the 
paralegal profession. It may be 
time to try something brand 
new. Determine what that 
might be, then be bold and 
strike out in new directions to 
achieve your goal. 

 

Make a Difference  

 The paralegal profession is 
rich in opportunities to make a 
difference. A paralegal must 
use all of his or her strengths 
and talents to find the right po-
sition in this profession. Do not 
settle for the comfortable job 
that you have come to hate be-
cause you fear change. 

 Do not work for someone 
who will make you compromise 
your values, ethics and morals 
to manipulate the system. Do 
not remain in employment 
where you must dodge the 
ȰÂÁÃË-ÓÔÁÂÂÅÒÓȱ ÏÎ Á ÄÁÉÌÙ ÂÁȤ
sis. 

 Continue to contribute your 
knowledge for the betterment 
of the client and your employ-
ers. Do not stagnateɂtake ad-

vantage of continuing educa-
tion opportunities and network 
with paralegals and attorneys 
whom you respect. 

 Learn from your mistakes. 
Use those experiences to make 
yourself a better professional, 
and most of all, enjoy your 
work and make a difference in 
the lives around you. 

 Kathryn Jacobs, CP, is a freelance certi-
fied paralegal in Boynton Beach, FL, who 
assists attorneys throughout the state in the 
areas of probate, guardianship, estate plan-
ning, elder law, real estate, and personal in-
jury litigation. She is also a Licensed Practical 
Nurse and educator, teaching ñIntroduction to 
the Paralegal Professionò at Palm Beach 
Community College and serving as an adjunct 
instructor at Medvance Institute, Palm 
Springs. 
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Editorôs Note:   The articles:  Drive Your 

Career Where You Want to Go and Find 

Your Place and Shine were reprinted with 

permission of the National Association of 

Legal Assistants and Diane M. Sykes, ACP, 

CTFA, and Kathryn M. Jacobs, CP, respec-

tively.  The articles originally appeared in the 

January, 2007 Career Chronicle issue of 

FACTS & FINDINGS, the quarterly maga-

zine for legal assistants.  The articles are 

reprinted here in their entirety.  For further 

information, contact NALA, at www.nala.org 

or phone 918-587-6828. 

       Congratulations! 

 To our new Board of Di-

rectors and Officers for the year 

2007-2008. 

President Linda Mattern PLS, 

  CLAS 

1st VP  Terry Whatley, 

  CLA 

2nd VP  Valerie Hall 

Secretary Tina Bailey 

Treasurer Julie Stark, CLA 

NALA Liaison Sally Chadwick, CP 

Directors:   Martha Montgom-

  ery, CLA 

        Gladys Rice 

Continuing Directors:   

 Esmeralda Corella and 

 Julee Saner, CP 



     TPA Officers & Directors 

President  Linda Mattern, PLS, CNSA,CLAS   623-8866 TPAPresdent@aol.com 

1
st
 Vice president Terry Whatley, CLA    623-4353 twhatley@chandlerudall.com   

2
nd
 Vice President Valarie Hall     838-7725 Vhall@lrlaw.com  

Secretary  Tina Bailey                           620-3942 tbailey@1800theeagle.com  

Treasurer  Julie Stark, CLA    529-3200 jstark@jmillslaw.com  

NALA Liaison  Sally A. Chadwick, CP    741-8330 sachadwick@qwest.net 

Parliamentarian & Presidential Advisor  

    Sue Mahon    620-3987 smahon@1800theeagle.com    

Directors   Martha Montgomery, CLA   648-1972 mmontgomery@ci.sahuarita.az.us 

   Gladys Rice     293-0344 gladys@busbylaw.com 

   Esmeralda Corella           323-1808  epadilla@bleamanlawfirm.com 

   Julee Saner, CLA    795-1900 jsanerMHL@qwest.net  

 

Committee Chair 

 

CLA Study Group Linda Minson, CLA   886-3151 lmminson@cox.net 

Job Bank  Mary Jane Leon, CP    327-9339 nameismj@aol.com 

Philanthropy   Linda Minson, CLA   886-3151 lmminson@cox.net  

Pima Co. Bar Liaison        

PCC Liaison     

PCC Student Liaison   

Public Relations  Esmeralda Corella           323-1808 epadilla@bleamanlawfirm.com 

Scholarship    

Seminar  Lana Ryan, CLA   

TPA Times Editor Sandra K. Holm, CP   629-0900 skholm@qwestoffice.net 

Web Site Director Mary Jane Leon, CP   327-9339 nameismj@aol.com  

Mentoring   

Nominations & Elections 
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Meet a Member  
        By Sandra K. Holm, C.P.  

 

 This issue I would like to 
feature Robin Barnes, C.P.   

 Robin has been a member 
of TPA since 1993.  She has 
worked on numerous projects 
for TPA during those years of 
her membership.  

 She has worked in the le-
gal profession for 18 years.  
Robin is currently employed 
by DeConcini  McDonald and 
has been for over 14 years.  
Her work involves real prop-
erty, public land and mining 
law, corporate law, taxation, 
water and environmental law.   

 Robin has a B.S. in Range 
Management which she re-
ceived from the University of 
Arizona and an A.A.S. which 
she received from Pima Com-
munity College.   

 Robin is a member of  the 
American Association of Pro-
fessional Landman, the Rocky 
Mountain Mineral Law Foun-
dation, Pima County Bar As-
sociation, and the Catalina 
Magnet High School Site 
Council.   

 Robin is a single Mom 
with a daughter who is 16 
years old.  Although her job 
and being a Mom take a lot of 
her time, Robin still finds 
time to enjoy reading, garden-
ing, home improvements,  
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swimming, good wine and  

cooking.  

 %ÄÉÔÏÒȭÓ .ÏÔÅÓ 

 All TPA members are 

encouraged to submit articles, 

letters, ideas, classifieds, jokes, etc. 

to Sandra K. Holm, C.P, 

skholm@qwestoffice.net, no later 

than November 15, 2007, for inclu-

sion in the first quarter issue. 

DISCLAIMER: TPA TIMES is a 

publication of the Tucson Paralegal 

Association (TPA) and is dedicated 

to informing and educating the 

legal assistant profession.  Opin-

ions expressed in by-lined articles 

are those of the author and do not 

necessarily express the view(s) of 

TPA.  Articles may not be reprinted 

without the written consent of the 

author and TPA.  
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PRESENTS THEIR 28TH ANNUAL SEMINAR  

DEATH AND DYING IN ARIZONA ð  

Planning for Those you Leave Behind  

Saturday, October 6, 2007 

Registration begins at 8:00 A.M.  

At The Manning House, 450 W. Paseo Redondo 

Tucson, Arizona 85701, Tel No.  770 0714 

Speakers will be: Angela C. Moore, Esq., of Moore, Masunes & Moore, PLLC,  

Benjamin J. Burnside, Esq., of Bogutz & Gordon, and Carrie L. Rednour, Esq., of the Rednour Law Offices 

There will be a Continental breakfast at 8 a.m. and buffet lunch at noon. 

**Additional tickets for door prizes will be available $1 for 1 ticket or $5 for 6 tickets **  

 
To receive refund, cancellations must be received no later than Friday, September 28, 200 .  No exceptions will be made due to TPAõs contractual obligation to pay for all food ordered.  

REGISTRATION FORM 

TPA/PCBA/NALS Members  $55.00                           *Co-Sponsored by the Pima County Bar Association 

Non-Member Registration  $65.00    This Seminar meets the requirements of the Certifying Board for Legal 

Name:        Assistants of the National Association of Legal Assistants, Inc., 

Firm/Company:             for 0.30 units, including 0 ethics, of continuing legal assistant 

Address:         education credit required to maintain the CLA credential. 

        

Detach or photocopy this part of brochure and mail with payment to: 

Julee K. Saner, CLA, TPA Seminar Registration, 3861 E. Third Street, Tucson, Arizona 85716 

Deadline for registration is Friday, September 28, 2007.  A $10.00 late fee will be charged for reservations made after that date.   
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        Thank you! 

 Thank you to Valerie 

Valencia for all your hard 

work as the PCC Liaison on 

behalf of TPA.  We thank you 

for your dedicated service to 

40!ȭÓ ÍÅÍÂÅÒÓÈÉÐ ÁÓ ×ÅÌÌ ÁÓ 

the students at PCC.   

 

   NALA CAMPUS 

           LIVE 

 In September pro-
gram offers eight NALA Cam-
pus LIVE! courses includ-
ing a three parts  series 
on Civil Litigation. October 
will offer 13 NALA Campus 
LIVE! courses ranging from 
Time Management to The Pa-
perless Office. November 
wraps up the fall schedule 
with seven courses. 

  NALA Campus LIVE! 
is great for Group Participa-
tion.  All NALA Campus LIVE! 
educational programs are 
available to groups.   To qual-
ify as a group, a minimum of 
only two  people from the 
same site, using the same tele-
phone line, is needed.   The 
first person is charged $80 for 
NALA members or $105 for 
non-members and each addi-
tional person is charged 
$45.  To register your group 

or   if you have  questions 
concerning group registra-
tion contact Mariah Wil-
liams 
(mwilliams@nala.org) at 
NALA Headquarters.  

  

       #,% #ÒÅÄÉÔȣȢ 

Need CLE credit?  Remem-
ber NALA Campus offers 
ten courses available 
twenty-four hours/seven 
days a week.    Visit http://
www.nalacampus.com for 
course descriptions and 
registration information. 

 

NALA AFFILIATED 

    ASSOCATIONS 

     LEADERSHIP  

           TEAM 

 Following a very 
close election, the Affiliate 
delegates at the 32nd An-
nual Convention in New 
Orleans elected Sharon G;. 
Robertson, ACP of Linville 
Falls, NC as 2007-2008 
NALA Affiliated Associa-
tions Director, and Debby 
Sawyer, CP of Norfolk, VA 
as NALA Affiliated Asso-
ciations Secretary.  Sharon 
works with the NC Pris-
oner Legal Services, Inc. 
and Debby is an active 
member of the Tidewater  

Paralegal Association in Norfolk 
and is a paralegal with Good-
man, Allen & Filetti in Norfolk. 

 The deadline for the af-
filiates Exchange application is 
October 1, 2007.  This is an ex-
cellent opportunity for an asso-
ciation to share a great idea 
and/or program with their fel-
low affiliates. 

 You can contact Sharon 
and Debby as follows: 

Sharon G. Robertson, ACP 

NALA Affiliated Associations 
Directory 

North Carolina Prisoner Legal 
Services, Inc. 

P.O. Box 130 

Linville Falls NC  28647 

%ÍÁÉÌȡ  ÓÈÁÒÏÎÇÒΊÂÅÌÌÓÏÕÔÈȢÎÅÔȭ 

 

Debby J. Sawyer, CP 

NALA Affiliated Associations 
Secretary 

Goodman, Allen & Filetti, PLLC 

215 Brooke Avenue, #A 

Norfolk VA  23510 

Email:  

dsawyer@goodmanallen.com 

mailto:mwilliams@nala.org
http://www.nalacampus.com/
http://www.nalacampus.com/
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 A note from the Editor: 

 

 This issue of TPA Times 
ÍÁÒËÓ ÔÈÅ ȰÍÁÉÄÅÎ ÖÏÙÁÇÅȱ ÕÓȤ
ing a new program.  I hope that 
you like the format for the 
newsletter.  It is my intention to 
make each issue more interest-
ing and nicer looking than the 
one before.  I do ask your pa-
tience with me as I learn this 
program.  It seems to be quite 
user friendly, but since this is 
the initial issue, it does not have 
a lot of extra features that I 
hope to include in future issues. 

 I would like to remind 
our members that I  am always 
looking for something to in-
clude in the newsletter.  This is 
your newsletter, and I welcome 
articles, jokes, and other items 
that you think may be of inter-
est to our members. 

 The following is some-
thing I would like to share with 
you: 

 

ATTITUDE IS EVERYTHING 

By Francie Baltazar-Schwartz 

Jerry was the kind of guy you 
love to hate. He was always in 
a good mood and always had 
something positive to say. 
When someone would ask him 
how he was doing, he would 
reply, "If I were any better, I 
would be twins!" 

He was a unique manager be-
cause he had several waiters 
who had followed him around 
from restaurant to restaurant. 

The reason the waiters followed 
Jerry was because of his atti-
tude. He was a natural motiva-
tor. If an employee was having 
a bad day, Jerry was there tell-
ing the employee how to look 
on the positive side of the situa-
tion. 

Seeing this style really made 
me curious, so one day I went 
up to Jerry and asked him, "I 
don't get it! You can't be a posi-
tive person all of the time. How 
do you do it?" 

Jerry replied, "Each morning I 
wake up and say to myself, 
'Jerry, you have two choices 
today. You can choose to be in 
a good mood or you can 
choose to be in a bad mood.' I 
choose to be in a good mood. 
Each time something bad hap-
pens, I can choose to be a vic-
tim or I can choose to learn 
from it. I choose to learn from it. 
Every time someone comes to 
me complaining, I can choose 
to accept their complaining or I 
can point out the positive side 
of life. I choose the positive 
side of life." 

"Yeah, right, it's not that easy," I 
protested. 

"Yes, it is," Jerry said. "Life is 
all about choices. When you cut 
away all the junk, every situa-
tion is a choice. You choose 
how you react to situations. 
You choose how people will af-
fect your mood. You choose to 
be in a good mood or bad 
mood. The bottom line: It's your 
choice how you live life." 

I reflected on what Jerry said. 
Soon thereafter, I left the  

restaurant industry to start 
my own business. We lost 
touch, but I often thought 
about him when I made a 
choice about life instead of 
reacting to it. 

Several years later, I heard 
that Jerry did something 
you are never supposed to 
do in a restaurant busi-
ness: he left the back door 
open one morning and was 
held up at gunpoint by 
three armed robbers. While 
trying to open the safe, his 
hand, shaking from nerv-
ousness, slipped off the 
combination. The robbers 
panicked and shot him. 
Luckily, Jerry was found 
relatively quickly and 
rushed to the local trauma 
center. 

After 18 hours of surgery 
and weeks of intensive 
care, Jerry was released 
from the hospital with frag-
ments of the bullets still in 
his body. 

I saw Jerry about six 
months after the accident. 
When I asked him how he 
was, he replied, "If I were 
any better, I'd be twins. 
Wanna see my scars?" 

I declined to see his 
wounds, but did ask him 
what had gone through his 
mind as the robbery took 
place. "The first thing that 
went through my mind was 
that I should have locked 
the back door," Jerry re-
plied. "Then, as I lay on the  

(Continued on Page 15) 
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floor, I remembered that I had 
two choices: I could choose to 
live, or I could choose to die. I 
chose to live." 

"Weren't you scared? Did you 
lose consciousness?" I asked. 

Jerry continued, "The paramed-
ics were great. They kept telling 
me I was going to be fine. But 
when they wheeled me into the 
emergency room and I saw the 
expressions on the faces of the 
doctors and nurses, I got really 
scared. In their eyes, I read, 
'He's a dead man.' 

"I knew I needed to take ac-
tion." 

"What did you do?" I asked. 

"Well, there was a big, burly 
nurse shouting questions at 
me," said Jerry. "She asked if I 
was allergic to anything. 'Yes,' I 
replied. The doctors and nurses 
stopped working as they waited 
for my reply. I took a deep 
breath and yelled, 'Bullets!' 
Over their laughter, I told them. 
'I am choosing to live. Operate 
on me as if I am alive, not 
dead." 

Jerry lived thanks to the skill of 
his doctors, but also because of 
his amazing attitude. I learned 
from him that every day we 
have the choice to live fully. At-
titude, after all, is everything. 

 

 


